MUIHHCTEPCTBO TPY/Ja U COLHUATEHOIO Pa3sBUTH HosocubupcKkoi 0611acTH
[ocyapcTBEHHOE aBTOHOMHO® YUPEKICHNE Hosocubupckoii obnactu
«ConranbpHo-peabiINTalHOHHBIA IIEHTP Ul HECOBCPIICHHONETHHIX «Buxropus»

Ananutnyeckas CIIpaBKa

Ilo pesynpraram anketuposanus knueHToB ['AY HCO «llentp «Bukropus»
10 He3aBUCHMOH OIIeHKe KauecTBa padoTe! yupexnenus 3a [II ksapran 2024 r.




B T'AY HCO «llentp «Buktopus» (manee — VYupexIeHuE) CHUCTEMaTHYECKU
AHKETHPOBAaHWE 3aKOHHBIX MPEJACTATENed HECOBEPIICHHOJETHUX, MPOLIECININX Kypc
COLIMATIbHON peaduINTAalINH, C IENBI0 OIICHKH KauecTBa pabOThl yUPEKICHHUS.

[{enb MOHUTOPHHTA — OIICHKA KayecTBa paObOThl Y UpeKACHUS, yIydllICHIEe KaueCTBa
o0cTy)KMBaHUS KITUEHTOB.

3a Ill xBapran 2024 roga u3 yupexnaeHus BbIObUIO 47 HecOBEpIICHHOJETHUX. B
anketupoBanuu 3a Il kBapran 2024 r. npunsiio ydactue 17 cemeil.

o YaosiaerBopsaoT Ju Bac ycjioBus nmpeaocTaB/ieHUs] CONMATBbHBIX YCJOYT
(umeromeecst 000pyaoBanue, Medesib, MATKMH HHBEHTAPD H 1P.)?
Bam 31echr komdopTHO?
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ITo pesympraram aHKETHpPOBaHUS BHIHO, 4TO0 88 % OMPOIICHHBIX KIWEHTOB
MOJTHOCTBIO YJIOBJICTBOPSECT MaTepUaIbHO-TEXHUYECKOE OCHAIIeHWe yupexnenus, 12%
PECIIOH/ICHTOB 3aTPYIHWINCH 1aTh OTBET Ha MMOCTABJICHHBIM BOMPOC.

o JoBosibHBI Jin Bl padoToil pa00THMKOB Hallleil OpraHu3auuu?
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o Cuntaere Jau Bpl, 4YTO0 PpaGOTHUKU OPraHM3ANUHM BEXKJIUBBI H
A00posKeIaTeILHbI?
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100 % pecrnoHIEHTOB YyCTpaWBalOT B3aWMMOOTHOIIEHHUS C TIEPCOHAIOM U
criennanctamMu LleHTpa, o1eHUBaIOT X KaK MOJ0KHUTEIbHBIC.

o YnosaerBopsiet iu Bac kauecTBo nuranus?
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NOHOCTbIO YaCTUYHO He 3aTPyAHAKOCb
yAoBsneTopAaeT OTBETUTb

[TomHOCTBIO yMOBIETBOPEHBI KAYECTBOM TWTaHUA B Yupexnenuun 82 %
ONPOLIEHHBIX KJIWEHTOB, 6% PECHOHJEHTOB YJOBJIETBOPEHbI 4acTU4HO, 12%
3aTpyIHUINCH JaTh OTBET Ha MOCTABJICHHBIN BOIIPOC



o Yaoosaersopsier M Bac TemmeparypHbIi pekuM, odopmieHue u
oCBellleHHe KOMHAT?
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VY 1oBI€TBOPEHBI TEMIIEPATYPHBIM PEKUMOM, OOPMIICHUEM U OCBEIIEHUEM KOMHAT
B Yupexaenun 82 % pecnonneHtos, 18% 3aTpyIHUINCH aTh OTBET HA MOCTABJICHHBIN
BOIIPOC

L4 YJIOBJIGTBOPHCT JIH Bac, KaK XpaHATCA JHYHBbIC Bel_l_[I/I?
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NONHOCTbIO 4YaCTU4YHO He yaoB/aieTBoOpAeT

100 % pecnoHAEHTOB YAOBJIETBOPEHBI YCIOBUSMU XPAaHEHUS JHMYHBIX BelIEH B
YupexaeHun ONpoOLIEHHBIX KIIMEHTOB.



Yaosiaersopsier Ju Bac kadyecTBO NPOBOAMMBIX MEPONPHUATHH, MMEIOLIUH
IrPyNIoBoM xapaxkrep (0310pOBUTEIbHBIX, J0CYTOBbIX, IPOPUIAKTHYCCKHUX H IIP.).
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MONHOCTbIO YaCTUYHO He 3aTpyAHAKCb
yAoBaeTBopAeT OTBeTUTb

100% ompomeHHBIX KIUEHTOB IOJIOKHUTEIBHO OICHWUBAIOT  JICATEIBHOCTD
COITMAJIbHBIX PAaOOTHUKOB IO OpraHU3alMu JOCYTOBOM JESATEIBLHOCTH, YCTaHOBJICHHUIO
0JIarONPHUSATHOTO IMCUXOJOTHUECKOTO KJIMMaTa.

o YcrpanBaer Jau Bac ypoBeHb NpPaBOBOH MNOMOIIHM, OKa3bIBAeMOW
PadOTHUKAMM HAIIEr0 yUpe:KIAeHusl Mo o0ecrneyeHUuIo U 3aluTe npap?
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[Io pesynpraTtam anketupoBanus 100 % ompolIeHHBIX yCTpauBaeT ypPOBEHb
PaBOBOW TTOMOIIH, OKA3bIBAEMOI B YUPEIKICHUN IO OOECTICUYCHHIO U 3aIlIUTE TIPaB.



e Kak Bbl onieHnBaeTe counaaibHO-MeIUIUHCKYI0 TOMOIIb?
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NONOXUTENIbHO oTpuuaTenbHO 3aTPyAHAOCb
OTBETUTb

KaudecTBo coruaabHO-METUITMHCKON TTOMOIIM MOJIOKUTEILHO OLICHUIN —
100 % ompoIieHHBIX KJIUEHTOB.

o H3menunocr Jm kavectBo Bameir  xu3HM  (ku3HH  Bammx
POACTBEHHUKOB) B IOJIOKUTEJIbHYI) CTOPOHY B pe3yJibTaTe MOJy4eHUs COIHAIbHBIX
YCJIYT B Hallleil opranu3anuu?
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onpeaeneHHo CKopee da, CKopee HeT, onpeaeneHHoO 3aTpyaHAROCHb
Aa 4yem HeT 4yem Oda HeT OTBETUTb
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B pesynpTaTe mpemocTaBiieHUs COUMANBHBIX ycuyr 94 % KIMEHTOB OTMETHIIN
W3MEHEHHE CUTYAIMU B MOJOKUTEIbHYIO CTOPOHY.



IlocoBeryeTte Jin Bbl cCBOMM pPOACTBEHHUKAM HJIH 3HAKOMBIM, HYKIAKIUMCS B
COMATBLHOM OO0CIY:KUBAHUM, O0OPATUTHCH B HAIILY OPraHM3alHI0 32 MOJy4YeHHeM
COIMATBHBIX YCJIYI?
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onpegeneHHo CcKopee aa, CKOpee HeT, onpegeneHHoO 3aTpyAHAKOCH
Aa yem HeT 4yem fda HeT OTBEeTUTb

76 % pecrmoHIEHTOB TOCOBETOBAM OBl CBOMM POJCTBEHHHUKAM WM 3HAKOMBIM,
HY)KJTAIOIIUMCSI B COITMATIBLHOM OOCTY)KHBAaHHH, OOPATHTHhCS B HAIly OpPraHU3AlHI0 3a
MOJTYY€HHUEM COIMAIBHBIX YCIYT.

B pe3yabTare aHKETUPOBAHMHA KJIHEHTOB MOKHO CcCaeJaTb CJIeAYIOLIHue
BbIBOABI:

- OOJIBIIMHCTBO  OMPOIIEHHBIX  KJIMEHTOB  YJIOBJIICTBOPEHBI  Kaue€CTBOM
MPEIOCTABICHUS] TPABOBOM H  COLMAJIBbHO-MEIUIIMHCKOM TOMOIIM, OpraHu3ainuen
JIOCYTOBOM  JIEATENIBHOCTH,  JICSITEJIBHOCTH TIO  YCTAHOBJICHUIO  OJIArOMpPUSITHOTO
MICUXOJIOTUYECKOTO KJIMMATa, MAaTepHAIbHO-TEXHUYECKUM OCHAILICHUEM YUYPEKICHUS,
KaueCTBOM ITMTAHUS,

- B3aMMOOTHOIIEHHSI C MEPCOHAIOM M CIELUUATUCTAMU YUPEKIEHUSI OLIEHUBAIOTCS
kiuenTamu Llentpa kak nojoxxurenbHbie U ycTpanBatoT 100% onpoiiieHHbIX KIHNEHTOB;

-OOJIBIIIMHCTBO KJIMEHTOB OTMEYAIOT IIOJIOKUTEJIbHBIE HM3MEHEHUS B KU3HH, B
CJIOKUBIIICHCS CUuTyalu1u, OHHU Obl TIOCOBETOBAJIM CBOMM OJIM3KHM U 3HaKOMBIM,
06paTI/ITBC$I B Hally OpraHU3anuio 34 IMOJIYUYCHUECM COLIMAJIBHBIX YCIIYT.



